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SREMFETER:
Today We Will Discuss:

HEEXREETfFAE
who homecare workers are

JEREH TAEEHY TIERAE

working conditions of homecare workers

— LN EXREE T FFREE

some contentious issues of homecare work
(B ERXRERE T FEEMNNRESE

best practices promoting the rights of homecare workers
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Topic 1

R EREETFE"?

Who are “Homecare Workers”?




ER" EREETFE"?

Who are “Homecare Workers”?

"EEREBEIFE FTEZEEZFEANE
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“Homecare workers” care for
older people and people with
disabilities and/or chronic health
conditions in their homes.
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What do homecare workers do?

~

"EREETLR"RESI T EEREINEARBEORE,0:

“Homecare workers” provide services combining health care
with personal assistance, such as:

1) BERE : HEREBMEYEIE
Health care : routine health care and medication management
o) [ AHBN : KB ERE M, AELRBEAGTE
Personal assistance: housekeeping, meal preparation,
bathing and personal hygiene




Why are they important?

s [ABABYEBRBZIREZRRY

A on Personal assistance or
- homemaking is important

s AMEBEENEE HHEEBEER
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However, even more important
are practical tasks with
oversight (e.g., medication
reminders) and frequent
monitoring and social
connectedness.
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Working Conditions
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Homecare Work Background

2508 % L1EH

A work force of about 2.5 million.

E20ottfiCooF K, EXREIEZSEEAVE UK ZE

By the 1990s, homecare was the fourth largest occupation in U.S.

- EEXBEERERBEE

The second fastest growing occupation in U.S.

Imz AR RA RSB BB RE»

Women and immigrants represent a growing segment of the workforce.
tfIRZEM+ZEMAKRSENFEK

Majority are women in their 40s and 50s.

%%ﬁ HhEF—EREBZENGE : 2RO LIREREARIERERTI
L

One of the most vulnerable workforces: work without the benefit of core
labor standards or basic employment protections.
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How much do they earn per hour?

EEEREMIRETEENILR

Comparison to other care workers in U.S

Al | 16.83

Workers 510.29
Direct Care | NG 51022
Workers 57.63

Hospital I 1200

Aides $9.13 = Median hourly wage
Nurei $10.99 Lowest quartile
ursing | R 0. hourly wi
Home Aides 58,52 Oury Wage

Home | 5 62

Health Aides 57.21

Personal | 5933

Care Aides 56.59

Homecare
workers

Source: 2011 CPS Annual Social and Economic Supplement

Figure from Smith (2012)
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How much do they earn per hour?

= 1 3%
Comparison to three countries

Federal 7.25 Federal - 4.48
Minimum i
Wages California  8.00 Ontario 10.25
Wyoming 5.15 Alberta 9.75
Average wage 9.47 12.71% 6.00
(Lowest quartile ) (6.90)

Source : 2011 U.S. Census Bureau’ s Current Population Survey from Smith , 2012.
Canadian Home Care Association, 2003* (There is no data on the average nationwide wages of

homecare workers since 2003)
Korean Care Workers Association, 2012
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How Many Hours Do They Work?

BT HEE T EER(%)
Average weekly working hours in U.S (%)

FIGURE 2. DISTRIBUTION OF AVERAGE WEEKLY HOURS « Compared to all
WORKED AT MAIN JOB, 2010 workers, there are
about 20% more

" f(f’e:te' than homecare workers
ours

(over time) that is part-time
u Between Worke rs

35and 40

hours

(full time)

w Fewer than

35 hours
All Workers ~ All Direct  Hospital Nursing ome Persopal
Care Workers  Aides Home Aides Healkth Aides Carg’Aides
Figure from Smith (2012)

(part time)
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Do They Receive Overtime Pay?

U.S
No

Canada
No

S. Korea
No




fu B2 B KB B,/ ERFHEEHAKEREG?
Do They Have Day of Rest, Sick Leave and Paid
Vacation?

U.S
No

Canada
Partly but very poor

S. Korea
No




FRIEFNITAE
Shifts and Travel

O
o KRER T

Shifts spread out over the course of the day

o WANER- =B TFHE(FFHEEZFMH)
Unpaid regular - long travel between patients

o FERRIANEELME

Intensive work in a short time period




BRREETFENEBRNTZ
Homecare Workers’ Health and Safety

—EEEREETFESEE..

Some homecare workers experience...

e

T3
Work-related injury
Rz HZFPRIEE
Lack of cooperation from clients
EEXFEREFRANEE
Verbal abuse from the client or client’ s
family
ANRFF8 /R

Discrimination
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Employment Protections for Job Security (rephrase:
Job Security or Lack of Job Security)

o TRZIELR/NF
The lack of guaranteed hours

o NBETEAIRI TR
Unpredictable working schedule

*

Casual
Over__ 179% Full
time time
12% Full 33%
time
%
e Part
I?art time>\/
time 50%

43%




Main Concerns of Homecare Workers

TEXNEK

Wages are too low
THEEEE

Poor job security

& Al 2=

Poor benefits

R ABFEIEEL

No respect or recognition




What Working Conditions Need to Be Improved?

9,
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Contentious Issues
1. IBREELEIHRT
Home as workplace
2 G TE/E"HIERT/E"

Care labor as "real work”




BREIETIEIZRT
Home as Workplace (Cont)

¢ EEEGFTAEBRBEERILEREREANATREHELE

Abuses by employers are less likely to happen in hospitals or nursing
homes than employers’ home.

o BHREENAMNEMI TEAEEMNMMIN T/ERMTE MMM IE
: 0p: (5]
What makes homecare distinct from other jobs is not what they do at
work, it is where they work. (ex: discrimination cannot be monitored)
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Care Labor as “Real Work”

FEHREETIFERCOCHEEZERMEC —EHRZAFH MMM TIEMAEIRE
One of the main concerns of homecare workers is the lack of recognition
and the low status of their job.

TAREHUETIE, TRefRANIERRE, EiE BN IHFSHRZE
3]

Working conditions (low wages, unpredictable schedules, poor benefits,
physical work) contributes to this lack of respect.




RAHEIES TR A" L EN T/ MU ERBETFE R AEMEMS
S B)ERENTEE RGP ERMAL

Since care labor has not been treated as “real work”, homecare workers
don’t get full legal status as workers who are protected under labor law.
BEAERMNEG L ENIREMNAREBRIRG X EIES LIRS
B SRR EAL ESE) - “HIER T/

Care labor should get more recognition as necessary labor - “real work”,
by recognizing the realities of our aging society and rapidly growing

service industry. : |
Cx))
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History of Organizing Homecare Workers
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REXBEREBETFEMKETFEHBKIESR
Recent U.S Organizing History of Homecare
Workers and Domestic Workers

1993: A &% K47 K 3

1993: Coalition for Humane Immigrant Rights of Los Angeles
2000: K EZE LEE B

2000: Domestic Workers United (DWU) (New York)

2007: ZKE TEE R R

2007: National Domestic Workers Alliance

20009: B R R EZE T 1F & fB4&

2009: International Domestic Workers Network (ILO)
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Successful Campaigns
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o B IR"FEIAZENEZE MWERMEF (2010)

» Historical victory of achieving “the Domestic Workers Bill of Rights” in
New York (2010)

o AT, KEZBEI ABFBRAL"BEHRE"HRBEREN

» However, homecare workers were excluded again because of “companion
exemption.”
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BXREEBTEITS

Homecare Worker Unions

o UHW:N#|ig/e 52 )N /& 2} FE 18 T 1F & Bl

» UHW : California United Homecare Workers

 SEIU- ULTCW:

(BRB e B BRI BAE S B RIAEIE T(FE) EINFNEE =M

» SEIU- ULTCW (Service Employees International Union- United Long Term
Care Workers) in California




SETURIETHEEM
Successful Case of SEIU

PNFImE fE = 1 BY 2R & 32 15 AR 75 (THSS) AR B AL AL 519735

California’ s In-Home Supportive Services (IHSS) system
established in 1973.

TE AN F g fe =28 N,
HiB200000% F EMBRNG L EREIETIEE

In California, over 200,000 women of color and immigrants are
working as homecare workers.

20t AT80FE R FN9oFE R, SEIUM MR EEIET AR ALS
28, WHEREFBUREILFEE (B0, Firp T EMEEREF
) SEIU successfully organized homecare workers as union
members, carried out campaigns to protect workers (e.g., better
wages and medical benefits) in the 1980s and 1990s.
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Grassroots organizing and political mobilization around day-to-day
worker issues; this became the foundation of all organizing work.

BRMBMELIEESERR AN T ANRERERFNRGEER
B, BERATABEHEENWTIEA

Policy changes aimed at restructuring the system to benefit workers
while delivering better care to consumers; these became the tools for
accomplishing change.

%%h’]%ﬁﬁﬂ@ SR ERIBE RATRWERERED, EHEG
< HY 374

Coalition building between workers, consumers, and advocates; this
bec?me the means for asserting public pressure to effect the organizing
goals.
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The Union’ s Strategies
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(from Delp and Quan, 2002)
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Organizing Homecare Workers in Canada

*

MEZE /Overview:
FERRELIABRE
Mainly women and immigrants
A LEHBNEXREEIFEAESHNLIEMELLRINEFRYE
B, REDPUREAMERNEREZETIFEIRAISHEHBNE
BIRD i@ F By
While unionized HCWs have higher wages and better benefits,
the majority of home-based HCWs are non-unionized, with few
benefits.
BN  SEEE, 2RV NLIEENM (RAJR) |, FFES
H 2 Bk 14
Difficulties to organizing: high turnover, dispersed small work
units (invisible), and language diversity.
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N\ 4 Organize Homecare Workers in South Korea
(4
HEZE /Overview:

REABIERMA L 20085
The long-term care system was established in 2008.

ZAMNBFREBETAEMEAANZFZTILAE (BEK
AN) TE2008F#E HFNHIE 1L

Elderly homecare workers and personal support
workers (for the disabled) also introduced and
institutionalized in 2008.
FERM+ZEAMAKRSEmNL M

Mainly women in their 40-50s.

HERE56500 0 EREIRET(FH

Overall 56,500 homecare workers.

YRR TFELRENEREZEIF(RBEFF) B
HH 8 5% R IE % AR FUHGE

Comparatively very short history of homecare work
(5 years) but very rapidly and militantly organized. =~ 4
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N\ 4 Organize Homecare Workers in South Korea
(4

2008 BEHRE TEEHE (KCA)

2008 Korean Care Workers Association (KCA)

2008 AAXZFHITIEEHE (PSWA)

2008 Personal Support Workers Association (PSWA)

2009
EKCAHEBEGA RN EREE R, BEFREETIAERBEZESENRETERRAN LA “TI1EE

2009 After KCA picketed and organized legal monitoring, home workers got recognition
as “workers” who are protected under labor law.

2011 FEPSWAHZER, M5, WIRHIRFE, BEAXXRFIATEEREI& “TEE"
R Gy

o o ,"('“' "4 - : \_;‘- M e B
2011 After the PSWA lobbied, picketed, @~ ® ™ w s\:}wﬁ&: g Prkers got
recognition as “workers.” e N T sl sl il '?{

2009, homecare
workers rally in
Seoul
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o 2012 EEEIEHEATRAEETFELSTHOMRE (KCTU)
2012 Become a member of care workers union under the Korean
Confederation of Trade Unions (KCTU)

» 20133A . ZEBIEAAXEIFEILSE
2013. March. National Personal Support Workers Union
o 20133 . MHEREETFEEE (5 A $100)
2013. March. Homecare worker allowance is introduced. (Monthly $100)

2012. Homecare workers
rally in front of the
Ministry of Health and
Welfare in Seoul
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Questions?
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Thank you!!

EEIEERRERERET(EETFM AR ETEY.
This project was specially designed for you by
Asian Immigrant Women Associates.




