Recognizing Workplace Violence:
Training for Immigrant Workers
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This material was produced by Asian Immigrant Women Advocates under grant SH-26331-
SH4 from the Occupational Safety and Health Administration, U.S. Department of Labor. It
does not necessarily reflect the view or policies of the U. S. Department of Labor, nor does
mention of trade names, commercial products, or organizations imply endorsement by the U.
S. Government.
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Training Objectives 3llZk B 12

O,

1. To recognize workplace violence and the four
cate ories of violence perpetrators ST R S

JTAI A I T S

1. To recognlze five indicators of escalatl behavior

and possible coping strategies 75k fLHHTE R AN T
A R SR S

2. Todiscuss protection strategies usm examples for
|mml% rant women workers % §Jg LTS

affH {%;;/; i

3. Tomtroducelnc d_a rep rtln resources for
workers /44—t §§§§Z$E JRZG TN
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From p.7 of seiu training material. They only worked
with hcw, our training is for multiple low-wage
Industries, so it needs updating.
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What is considered a workplace?
TEE= '_ﬁ%ﬁﬁ%ﬁ ?

e A workplace is any location, either permanent or
temporary, where you are a55|gned to work. This can
Include buildings and their surroundings (for example,

SELLIng Joits) J’E%ﬁﬁ%mm{fﬁﬂ&& CETHF IR TAE
{;ﬁﬁﬁ 7= 1] DLERE S K B A E YIRS (B0 > 12

1155 )

e For home care workers, this also includes ¢ |ents
nomes, as well as travelmg to and from work

assignments S fEEE T ASKER » B aFEM & =y
ERIRE o
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What i1s Workplace Violence?
1+F§:%H%%%7J ?

Workplace violence is behavior that verbally or physically threatens,
attacks or injures workers T/EATE ) S I TEEVI RS » ¥ TIEA
SETTEE - WENEGENTRE -

Workplace violence extends along a spectrum of severity, ranging from
harassment and threats to assault, murder and terrorism’e &.+5 B a2 2 ~ &
BITRAMOBERE - TIESMZER A — RV INBRERRE » (C5EENEE
BTN EE ~ SRR EFATE

Even non-physical forms of violence may cause stress, fear, and negative
health effects among victims B[}{sh—EE A 28 i o2 tHAY P 8 5wl RE i
2 ELREIRRTT » BRI 4 — S A AR ©

updated 02/06/2015




What are some examples of Workplace Violence?
1+F§%Hﬂﬁi%g>%7j B+ 7

Inappropriate remarks such as abusive or offensive language, gestures or other
discourteous conduct, delusional statementsf & E5EE » WSS MERY I B
HEES ~ FRENHEEANEEANTE - ZEMAIEEE
Psychological/ Emotional abuse or threats /(B _Fiyeki& B A EFEE2

e Threatening or obscene phone calls @2 4RV EE %Y Bk

e Disorderly conduct such as shouting, throwing objects, punching walls or
slamming doors FACATFTE » AIAEIHN > PrskHesrs - S THEEE SR -

e Being followed, sworn at, or shouted at #7FRH @ FE SIS -

e Domestic violence FKJE%T]

e Intimidation ZLujj

e Harassment 5X{&

e Rape jH%%

 Beatings/Stabbings/ Shootings E&FT - Hll(E -~ fa¥

e Suicides or near suicides H#%al ZITFH#%
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1B EINBEZER?
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According to congressional testimony at a House
Subcommittee hearing in 2002: {45 5 =657 152012
gt/ NHE SRS ¢

A.  Approximately 18,000 workplace assaults per week
KA 1800044 T A\ HEEEBEEE
B. 18% of all crimes committed, occur in the workplace
H18%HIFEITHN 3% A LIFST
c. Workplace violence is the number one cause of workplace
fatalities for women.

a2 et AE ARSI CHYER SR N
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1T1EBFhREIBZER?

According to a survey by the Department of Labor in 2005: #R#Z—{E{F2005FE%% T
HPHVERE

. Five percent of all workplaces, including State and local governments, had a
violent incident within the past 12 months 7Z##FZ#N2 (5 /G # » S%HY T.1F45
1 EIIENBIFRIFL BT - 45 %4227 FA -

. Half of the largest employers (employing 1,000 or more workers) reported an
incident 5 —ER AV AE (JERHAL0005ZHY T A ) A £z 1%
e

. Among these largest employers in private industry, goods-producing

industries reported a higher percentage of co-worker violence than service-
providing industries LA ERVE 35 - B A ETENE £ 2 WS #
R AR R AR B TR R £ 2% -

. Service- providing industries reported much higher percentages of criminal,
customer, and domestic violence than goods-producing industries 2k 75

TS 2RISR E RIS EE B E TSR 2
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How many people are victims of non-fatal assaults
on the job each year?

F RBL AW ERIREE 2

2,000,000 workers are victims each year in the U.S.

E;% B o —55752 » 000 > OOO::AIEElﬁ%_'




Which workers are most at risk?

HWIPFEITHRI LA - M S E R = 2885 2= 019 & b 7

Retail, restaurant, health/home care and social service workers face an increased risk of
work-related assaults stemming from several factors. & » Bax » (@5 FfEEHE I E AR

B LFR EEEE TR BRI = e - His s R ER RN E L ERA
These include:
e The prevalence of handguns and other weapons available in the community Ff&8Z K28

FELE A e ET(E A

e Jobs that require interaction with the public FEEEEL)\ R T #HY TAF

o working late evenings or handling money 7£%% T/ESVE1E T/E L B R 458

e Working in isolation fE w75 TAE

e Working with customers or clients who may be volatile, irrational, delusional, drunk or
on drugs E—ECIEIME: > A0 BBk ERR F—_E T F

e Working in locations with no way to get assistance by backup communication devices or
alarm systems (this is particularly true in high-crime settings); T{FIREH# G HHEALEH D
(S E B E 24T

e Lack of worker training in recognizing and de-escalating hostile and assaultive behavior
A= — 56 T /RS B i sl n R A e PR T T

e Public safety risks while traveling to/from work sites H 7= AN HS iz m i a2 2 2 5
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Could thisreally happentome?
ZEHE EENE?
()

Percent of establishments by potentially hazardous work environment characteristics,
by ownership, United States, 2005

How much risk

Working in direct contact i
et contact ey does your job
ire?
et ———————— SRR e
customers LN
u All establishments ﬁ %ﬁﬁwﬁ' ?
Having mobile workplace or OPrivate Industry
delivering good or services B State government
OLocal government
Working with unstable or
volatile persons

Working in high crime areas

Working in small numbers:
(fewer than 5 workers)

Working in commmunity-
based settings
]

0 10 20 a0 40 a0 (1] 70 B0 a0
Percant

The higher reported incidence of workplace viclence in State and local government workplaces
may be attributed to their work environments. State and local governments report much higher
percentages of working in direct contact with the public, working in small numbers or in
community-based settings, and other potentially hazardous conditions than did private industry.

Zowoa: Sursau of Labor Stadletios, Survey of Workplaos Viclsnos Fraventlon, 2008 7
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Four Types of Aggressors & ZEER A

®

Workplace violence is divided into four distinct types according to the source — known as
the perpetrator — of the violence: 551747500 :

Stranger (The person causing the violence is a stranger and comes to the workplace to commit a
crime). This type of violence can be random or unexpected. Use caution and situational awareness to
avoid stranger violence

FEAEAN (FEEAREBSEELBRRST) EER LR - cE R RS, & 5 pndt A r#
73

Client or Resident (The person causing the violence is the recipient of a service provided in the
workplace) This type is especially relevant for service workers. If possible, use behavior strategies
designed to deescalate aggression

2 P imEE R CEEE T NRAE TAEG T Bt IR e 238 ) AR R A B IR A B .
RATREHTES, (84T 2 SR L PR AR LA AR

Current or Former Co-worker or Boss (The person causing the violence has a work-related
relationship with someone in the workplace) This type is especially relevant for women. If possible,
use behavior strategies designed to prevent sexual harassmentF AT 8{ §i (- R H e F CEFRE N,
ﬁ é;f;ﬂ’ﬁi%ﬁﬁ L TARA B RIBER) SHEEADC @ A R et . WR AT RERYRS, (EHIAT A SR B 7ER) 1
2R NH 1

Personal Relation (Like domestic violence, the person causing the violence has some personal
relationship with someone in the workplace) Use all available strategiesfil \ f1& (5K EE5% 171, B
ST AN B — A AR B 1 — S8 N BARD AEH Br A ] H A S
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—How to Respond toAggressions
J0n] JE S W
®

We cannot always control others’ behavior, but we can learn some recommended
response? t%a a{gﬁgressive behavior to minimize the violence M4~ gE AR 21 HoAd A\
b fH

11T 5, A DL — e 5 B BB AT A%, DR )

Some responses are instinctive; other responses are learned. It takes practice and
insight to reéloond‘safe%and‘a%ppropriately to aggressive behavior {7 £& i i /& A,
HAnFEE 2N, B R ETBMRE ), Uis, W5 HIEH S IERAT A EE
The goal in this section is two-fold:

AEHHY H S

1. to protect yourself and others from violence or abuse, and

tReEH CAIRI A 52 F T TEBUESRT

2. to calm (if possible) the aggressive individual

PR (AR A gE ) BUERIA

Above all, try hard to remain in good control of your own emotions and

actions iEEAVE - FRMRF RFHIZEHIB CHBERTR
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What are Some Response Strategies that
Immigrant Women Workers can Practice?

R 2 — BE RS [ 2z T A) DAARE B JEE A S 2

How to calm down an aggressive

person

Face an aggressive person from the side. Do not stand face
to face with a potentially violent person {1 T 1 %} 45 1 ks
e 5, ANELERAG 2 7 A 1 RN T3 T

Leave Plenty of Space between yourself and the personfi &

H O 2 R 2 7 [

Speak slowly & directly in a low or normal tone of voice
and use simple statementsCAIE & (1) & ik 12 . B 5
A, 5 FH 5 B A

Acknowledge nonviolent behavior. For example: When the
person sits down to talk, try stating, “Thank you for sitting
with me, | can listen better this way.” E4E % 7147 B AE

AR, EETTAATR ORI, EEGH

(s AL T2k, gtk v LAHES G2 |

How might this strategy help?

This decreases the chances a violent person will direct their

anger at yousa & it S A7 5 77 1 1B KR A 4

Reduces anxiety and the opportunity for assault[{i% £5 & Al
2 B W BB

Reduces anxiety, communicates control, increases the
aggressor's self esteem and offers negotiation as an
alternative to escalating behavior BFGA: &, 2% 7 F0iE &
A% BIEES, REHTRER, I REHRA

Focuses on the person’s strength and maintains their self
esteem. Communicates the expectation of self control £

FESTTHSRIE, R 3HT 1) B o

L udaedoospois]




What are Some Response Strategies that
Immigrant Women Workers can Practice?

A — S R L T R) DAARAE B 6 SRS 2

How to calm down an aggressive
person

Center your statements on the issues concerning the
aggressive persondl & i #R s & H 7 3 U7 B O 1 FHAE E

When responding to a client’s anger at not being allowed to
do or get what they want, try saying, “I’'m interested in
understanding how terrible that is for you, Mr. Lewis.” &%
J5 DR R A R At {8 i 2 B4 AR S S SRR, ERZE A
a TBSeAE, FRAEBE SRR AR A R 2. |

Express clear expectations of control. For example, “I expect

you can control yourself’ BF Tiff 22 22 H IR $F 5 P %8
Hilae DRI, flhn - [IRAELERE H
ZEHlE 2. |

Itis probably best not to touch people when they are upset

and posing an immediate danger %:)5 %ﬁz?&%nj‘%ﬁk
A, R AN ERE

(15)

How might this strategy help?

deflects attention away from the worker who has become the
target for the violent behavior. ¥4+ 7E £ Al Ry %2 /147 % H
MR R B B b iy S R ) R .

Avoids challenging them and expresses interest in their

perspective B kB E 5, RIEEEE 7R KEBIE.

Is clear and emphasizes the person’s ability to control own
behavior BE FfESE A3 77 A Re J1 4=t H 2
TR

Shows respect for the person and maintains a comfortable
distance, thereby reducing their sense of threat E%:)E' i%
BN, [RITZENERREE, KR
5 5% 2 B R




Summary of How to Deescalate Aggressive
Behavior: A{al[EaR 1T/ IHE

1. Don’t confront them by standing face-to-face AN 7 it 35 it 1 %

fite A"

Keep your distance {4 i1 &t

Speak slowly and calmly &8, T #5550

Acknowledge non-violent behaviort 2 E & 7117 &%

Keep the conversation focused on them, not on you {REF IR ER 55 £

BEAEARM S |

6. Remind them they are expected to control their behavior$Z &t (",
f PR B S AT A

7. Don’t touch a person when they are angry ‘= —{& A BRI 1E R A2 -
i ) il 1At

oA W N
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A AR 01T R B2 AR,
®

Confusion JE &,
Frustration HEZ=
Blame &
Anger X
Hostility =

o bk w0 N =
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= B A= fdb =k
@IJE E|J=| = 17= pity

e The person appears
bewildered or distracted. I
i (AL R EI R =S
FETIAREF

e They are unsure or
uncertain of the next
course of action. ﬁmr”ﬂf\ b
RIS RTEE AT R
JERZ AR T i

How would you respond iy a pe

nfosed)
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1. Listen Attentively to
the person 4, 5%
M5 5k

2. Ask clarifying
guestions 5 —1E
\y\zi)% XEI/\j EijE

3. Give factual
Information AR

B NAER
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e The personis
Impatient and reactive
(il A2 A FE

e The person resists
Information you are
giving them =1 A1E
eI L =R

e The person may try to

bal t yO u :Il_,f.j\j‘ Photo by madtreetz on flickr
A lE] 5 | BOR

fow would yourespondtoaperson who!S Hstrate?




Responses to Frustration fEXf 2

@

1. Move the person to a
quiet locationFFiE [ A
Fl| o2 Fg I g
2. Reassure them, talk to
them in a calm voice

SRR AR
3. Attempt to clarify their
concerns Z[&E A

IEE

Photo by ttarasiuk on flickr
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Warning Signs of Blame EHENZE S1Z:5%

@

The person places
responsibility on everyone

else E{E NEEEEIE
i ARV S £

They may accuse you or
hold you responsible 17" »
A RETEEIRECE B R

They may find fault with

others fti{fTa] getieal AHY
4B

They may place blame on

you i Al gE E FEIR

O Y0 o a1 & parsam o S bimings
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Responses to Blame [EEI &1

1. Disengage with the person@
and bring someone else
into the discussion Eﬁiz_{l

NHEHE - 77 Al AN HE AT B

2. Use ateamwork approach

{55 FH B XG5 04

3. Draw the person back to
the facts fgfit—LLE2E

4. Show respect and concern
===y AN

5. Focus on areas of
agreement to help resolve
the situation E/Iﬁ/\i_)ﬂz

ZUHISHE > AE BN R
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Warning Signs of Anger 1E#XH

The person may show a
visible change in body

posture =i A\ AJREER
At B A EF R

Actions may include
pounding fists, pointing
fingers, shouting or
screaming 77 /5 B 5E
thiR R0 ?TETE%/DJU
A BB
This signals VERY RISKY
BEHAVIOR! L{IME{?%

/] 51X /'|— h "':l:
7T~ RO




Responses to Anger fE &

©,

1. Don’t argue with the
person fEE A Fig

2. Don’t offer solutions [
R LR T 2

3. Prepare to evacuate the
area or isolate the
person AE (T p % H I
EEEEOPN

4, Contact your
supervisor, social
worker or a security
guard FEAFIRAYEE >
& AR TR R




Warning Signs of Hostility Bl 2 E S I1ZR
e Physical actions or

threats appear imminent
SRS sl 1E B Rk b 3

e Thereis immediate
danger of physical harm
or property damagefi A
5\1%%&&#%?%9%%E§%f@

e Qut-of-control behavior
signals the person has
crossed the line S5z 4|

AT, R EE A DA
i e 45

SO womlal ow respond 10 4 hosllie Dersens




Responses to Hostility & ¥ &l =

@

Disengage with the person and
evacuate the area HiBERIFR Y b
5%

Attempt to isolate the person
but only if it can be done safely
FEZEMEN T > EIILE(E
A

Alert your supervisor and
Immediately contact security or

caII for help $¥EEE/RAY T - W
RIS EERE K E B




Summary of How to Handle Escalating

Behavior: 2010] 238 AN - 2R BV 1T A1 E

1. Confusion: listen and clarify

AR AV E

2. Frustration: try to calm them down
Was: fE-FEF PR

3. Blaming: bring in someone else to support
B Al AR R E C

4. Anger: Don’t engage them, call for support,
prepare to leave

o5 ANBLEEAR, PSR, Ak
5. Hostility: Evacuate and call for help

R R AR R




Stopping Sexual Harassment
BE LM BR IR

Although sexual harassment in the workplace is against the
law, it is still very common.

REF LIEGAHI SRR R SOAEN - HETREE -
Studies show large percentages of women (and even some
men) report sexual harassment at some point during their

work lives iR AR S EE IRV ZME (AHEEZ N/ INEEBIHY

VR ) AR L AE A T P R iR i i 5 <2 2 B MR RR AR -
Dealing with sexual harassment may be difficult, but ignoring

sexual harassment does not make it go away. iz FH B

A REN RS (B R AR MR RN A REE IR R

updated 02/06/2015




Stopping harassment by a co-worker, client, client’s
member, visitors, etc.

ERRETR =5 - SFNXERENHEENRE

Say no, clearly. State frankly that you find the harasser’s behavior offensive.
Firmly refuse all invitations. If harassment persists, write a memo asking the
harasser to stop; keep a copy.#illiF2EH T ~ &5 ~ FFAYREERN S BEE FHY
BEiE - BAMEER T o SHEER N ERIRERE AT RA RIS - EXEHiEsE
Egﬁ an o WREHBEE - B —iH oS ZEKEENZEIL - HECHE]
Document the harassment. Detail what, when, and where it happened, and
include your response. This information is vital when a pattern of offensive
conduct must be proven.zogk NI TR o BAGE NEHEAVIEI - 3 AN R
;g W H B FE RIS RE - BAFRESIHEILT R A nVAEneT - S &R RE
Meet with the harasser (ok to bring a witness). Explain to the harasser that
if his or her behavior continues, you will file a grievance with management or
seek legal support. ELEEE A\ U o [r5RE RIS AL BCtiy T R 428,
EE ?ﬁ%?%ﬁz%ﬂméwx%ﬁﬁ@ﬁ%ﬁ  (RZEAMEHEERNTEAEEZK
TSR




From seiu p.27

O,

e Investigate and document. Talk to co-workers to be sure that the case is
legitimate, and document all incidents. Look for witnesses and other
harassment victims. ¢ AT FIECER o BITAAEE > MEELEAEGEH » WALk
TRTERIEH - FHEE AT H AR 2 E

e Educate & agitate. Organize discussions on sexual harassment. Find out if
others are also experiencing the problem. File a complaint against
management for its failure to provide a harassment-free work environment.Z
BAlEcE) - HERIR BN R - TiE S H M A A A DIEERE - SRR -
gy - BEMAIMNEE RS EERE-ERIINEE - e LM AEREZAEE
N LIFERER - $tEEHBR TS - E R ERARM NSRBI TIFRER -

e File a police reportjaZ s -
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Group Activities/)\4B & #

©,

Next we’ll practice the strategies we reviewed using
small groups

BAPERAE B/ N - 3R W20 BT 2 i R ABAT R
%

Please feel free to share your own experiences and
discuss response strategies together

AR5 A T AR - AR RS T —
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From seiu p.14

®

/NLE—HFREEH S - MR R P L LA RFRE T - R ERIRA
RDRERE 4t - i NMIIRE EH iz - EL A AT » HAEE
H O FEESRAVFEA KLt - AREGR S MRS - SEMARAIRHE - /L
BLEERA BAE » FEM_EIORAIRHE - IR IE RN FamlV2 B2 T » #17
RN » SROIZESE - fMElE | B(EAE R RRRAVERE - RRLR - fhiE
[F/NAL - R RS sRaa o /NALER T AT 0 BV E RN EEERE o /NI
FIERE TR ERZ BB -

Mei is a home care worker who had been caring for her client Mrs. Bai for

several years. Mrs. Bai is rarely visited by her family, and treats Mei

as if she was one of her kids. Mrs. Bai has a son who only comes around

when he needs money. When he comes around, Mei feels very uncomfortable. On
his last visit, it was clear he was agitated. He came over yelling and demanding
money. He ransacked the apartment looking for his mother’s purse.
Unsuccessful, he turns to Mei and asks to borrow money in a threatening way.
Mei says no, and the son refuses to leave. Mei wonders what to do next.




Group Discussion

INEHEY 5

In small groups, put yourself in Meli’s position and think
about what she should do:F&#y/ N - R E CRUE/ NLAIAL
B F o 8T8 B ?

1. What type of workplace violence is this?
S BN TEREN TGRS ?

2. What should Mei do to try to address this problem?
/NELFERZ R D B R g e I R R 7

3. What could she do to protect herself and prevent this
INn the future?

SRS REMT IE BB IR REE 7



Report Back from Small Groups:

INEETERAVAE SR

- What advice did your group give Mei? 7/x{f9/NHE2 H
(TIEiE s mei ?

- Did your group come up with strategies for handling
other violent situations? {1/ NaHHE {1 R 52 T 5
%ﬁEl/j/j EH% (7

- How can workers file a claim or support each other?

T LUE R A5 7 T BE B SR F 7




Reporting a Workplace Violence Incident

B il By 35 2= J) S

Many violent incidents are not reported by workers. There are many
reasons why workers do not report including: workers believe the
assaults are part of the job, workers may fear that their employer will
retaliate against them, or workers believe that reporting will not benefit
them (R L5 R T BN 2R T AEHKY » HbpEFEEZEHEKE - TA
iR 8B T —8 7 - TAFHEXgEEEC - ST AHEE
B SR H O H e

But being harassed or assaulted is not part of any job
description! {BEZZRE BB A ER AL 2 —F 7 !

All incidents of violence should be reported, no matter how major or
minor the injuries are. Remember that reporting violent behavior may
help track violent clients and protect workers!

P A 2 1B G E S KBS/ NI EZ 88 - shec(t - B2
JI17 Ry v DA B R e 15 o g T2 PRI ReE LA |




OSHA Protects Workers Rights
OSHATRE L AR

Employers must follow workplace safety regulations that protect
workers from hazards, illnesses, violence and injuries in the
workplace. The Occupational Safety and Health Administration and
State partners rely on workers to be the eyes and ears in the

workplace. J& 3 WA ZHIE A s Ij\ﬁaxﬁ% B, & JIMEE TIES
Fri) TAE S @ Aii . WEE 2 bl g R B R A X S1ER K E T
NTE T A PR Ryt PRI IR i A -

Workers have a right to raise concerns with their employers or with
OSHA when they see a safety or health problem on the job. The worker
has the right to request an OSHA inspection of the workplaces, and be
shielded from retaliation for exercising these rights. ‘& OSHAIE RIS

B2 — P MIERAIREE > TAERE %Uﬁ)’fihuﬁﬁﬁﬁ%i}b?ﬂ
E'EEI’]?/’?EE TNAREARIOSHAZ K i i A ATOSHAE [ 5t M 22 iz
577



Cal/OSHA

State of CalifOrn ia

(oA |

®Partment of Industrial Relatio”

In California, the state government agency called the
Division of Occupational Safety and Health (DOSH),
better known as Cal/OSHA, regulates workers’

rights to a safe and healthy workplace. 7EH1)1Y

7 EMIE A A e (ENBUR 1
HIEAFI TAES P B 2L B RIERE -

e

% > OSHAGHER]

CA



Reporting an Incident to Cal/OSHA
MOSHAM S 8352 1S

Complaints are confidential /Y& 2R

To file a complaint about workplace health and
safety hazards, contact CaI/OSHA e H T TAER

AR Az £ 2 BRI » srEAICal/OSHA

.I|II'I

Oakland District Office
David Hornung

Acting District Manager
1515 Clay Street, Ste. 1303
Oakland, CA 94612

(510) 622-2916

(510) 622-2908 (Fax)
DOSHOAK@dir.ca.gov



mailto:DOSHOAK@dir.ca.gov

PRETE) |
Take Action!!

B EL At o2 e s 3 T VRt 38
Talk to other home care workers
ELRE e EOEES - B T 28 E TIFIREHY

Talk to your employer: employer is responsible for work environment.

dHAZE £ B G o M TR THRY 2 55

Organize a safety committee to discuss and prevent workplace injuries.

[~
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Take Action!! 178 | |

e Talk to other co-workers H1[5] &5 57 Bt

e Know who to call if you need help working with
an aggressive person KB fEZiaE » AR BE—
{ETRBZERI A

e Organize a support committee to discuss and

practice workplace violence recognition and

orotection strategies 4H%%Z: 2 @ st im e el

TS a= I T — e ReE g

e Report incidents as they happen e sz HiLE5 {4




Questions
el S8 ?

7?7977




Thank You!!
I

This training was developed by AIWA in 2014 by adapting publicly
available materials from the Bureau of Labor Statistics, SEIU Education &
Support Fund and the Relational Culture Institute
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