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Recognizing Workplace Violence:
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incident reporting resources for workers
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. To recognize workplace violence and the four categories of violence

350 TR 7HA A9} oA Aere

To recognize five indicators of escalating behavior and possible coping

To discuss protection strategies using examples for immigrant
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workplace is any location, either permanent or temporary, where you are assigned to work. This can
include buildings and their surroundings (for example, parking lots)

%EX}%Oﬂ A= o= elel =
= E.l::l—l_; @Q‘ ﬁ‘6:'_‘6‘]_]:"“ For home care

workers, this also includes clients’ homes, as well as traveling to and from work assignments
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= 1_]: ]‘—:I_ Workplace violence extends along a spectrum of severity, ranging from harassment and threats
to assault, murder and terrorism
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Even non-physical forms of violence may cause stress, fear, and negative health effects among victims
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Y Inappropriate remarks such as abusive or offensive language, gestures or other discourteous conduct,
delusional statements

o AAIAo|a1 / A A0l sty ¢ Psychological/ Emotional abuse or threats

o ‘(H 61:31 X—H] O] 7% ]% 9/] /}—jr_ 7—(_1] ?_]_ ﬁﬂ' Threatening or obscene phone calls

e A AEAY EASHUA = A, HES AAY TS AHA = AL 2 G532
T a E. 3§ & Disorderly conduct such as shouting, throwing objects, punching walls or slamming doors

. tq'g" ‘:}14 / % ‘4‘ ‘—Q-T‘% —E’-]’ / % ‘4‘ ﬁ\_fﬂ = Z] E= ;4\ Being followed, sworn at, or shouted at
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Intimidation

L4 -‘ﬂ %61:]’ Harassment

® 701'2_]' Rape

o Im ‘—Tﬂj . 7‘}] =7 ] R %—ﬁj_‘.7 ] Beatings/Stabbings/ Shootings

® X]_}\E]—, 7% 9] X]‘}%!].'Oﬂ ‘(l?l‘/\]‘@' ;4\ Suicides or near suicides
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— L — 7 ? How Common is Workplace Violence?

2002 oY E U3 AE3]9 SAo W= scconding

to congressional testimony at a House Subcommittee hearing in 2002:

% 1:c)]_, C-):]t 18,000Zj ‘g] % 83 O] (??1 01 ])\J/\_T:" Approximately 18,000 workplace assaults

per week
—1—- R JJ 18%7 ]’ :lix] Oﬂ }\1 2] 01 AR T:" 18% of all crimes committed, occur in
the workplace

X] X]— ]ﬂ lEﬂ O::l Al \/‘I :IEX] /\]'U]' ?_J_ o] = Sy xﬂ lﬂd O] r/]‘ Workplace

v101ence is the number one cause of workplace fatalities for women.
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How Common is Workplace Violence?

(e} = 1:] = =] = s
. At 127 d et AR AW A E S £33 & A9 5% A
‘%'-1’:- Ev'%' O] ]?'5} A g §J/]\ ]jl' Five percent of all workplaces, including State and local governments, had a violent
incident within the past 12 months

o & HA(1,00078 °]7e] 2 l)e] Arto] FHof thal B ST marof

the largest employers (employing 1,000 or more workers) reported an incident
o RIHAQAAS o2 2 WA F AR 0] AH] 2 A ok Hrk BT

‘%'—y’:' E’ ] m OH E‘] O] E._L.P‘ O]‘ < ]jl' Among these largest employers in private industry,
goods-producing industries reported a higher percentage of co-worker violence than service-providing industries
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H 0]‘ /,:1]\ ]jl' Service- providing industries reported much higher percentages of criminal,
customer, and domestic violence than goods-producing industries
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E‘I 3—7— AA = 2,000,000 workers are victims each year in the U.S.
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O-l L_I-I:-l ':_ E XI_%()l 7 I_él- —?—l Iéz-lI Sl_l_7 I_? Which workers are most at risk?

2, A, o5 /EA0 agn &8 Hu2 ALE BRAMELS o 8902 g Fd
371:].’ ‘:’H % ‘g—lé 53 *CH {51:‘], oﬂ E‘] E%' O] Z]' Ud ??}D} Retail, restaurant, health/home care and social service workers face an
increased risk of work-related assaults stemming from several factors.

-9-?_].%‘1% q%ﬂ‘ @,"j’ These include:

° 7{ ‘ﬁl‘q E] Oﬂ /\1 ‘—rLﬁa]‘ ‘)F‘ 9)11—‘:‘ ‘:’9.%‘ 5% O% ‘31 "1:"7 ] 9] X 5 The prevalence of handguns and other weapons
available in the community

L EH %34‘ Q E’—%‘% _9_'5']‘71:‘ 75]. 013 Jobs that require interaction with the public

o ]?:]' = o 6’]‘7% ‘4‘ == q'ErJ of ";5:],’ working late evenings or handling money

° %X} T«q‘i OE.J ";5:],' Working in isolation

o =AY H|O]AGH, BAEA, wolut mhekoll Hal e Edolu BT A sfok &
Working with customers or clients who may be volatile, irrational, delusional, drunk or on drugs

o ou] B4 FHILE B A 2Fo] TPsEA B TolH AT (HH Bl LAY B
1 FH ";5:],') Working in locations with no way to get assistance by backup communication devices or alarm systems (this
is particularly true in high-crime settings);

o SRRSO Aol E A AES Tl FAATE 7% tF Edo] o]

yi—’;'—‘z,‘ ";5:],' Lack of worker training in recognizing and de-escalating hostile and assaultive behavior; and

e TEXZE oZ uo] ) A A Public safety risks while traveling to/from work sites
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Could this really happen to me?
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The higher reported incidence of workplace viclence in State and local government workplaces o
may be attributed to their work envircnments. State and local governments report much higher \ —ﬁ'—q FA % 7] “ﬂl'_Q_i ’o‘]»t
percentages of working in direct contact with the public, working in small numbers or in o)
community-based settings, and other potentially hazardous conditions than did private industry. =
Zowroa: Sursau of Labor Stadictios, 3urvey of Workplace Viclsnos Fravendlon, 2006 7
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AZ ZE S 713 (F, FEAAD)Y w4 7HA 2 53 0.2 U= 5 Idh.Workplace violence is divided into four
distinct types accordlng to the source — known as the perpetrator of the violence:
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A Absl Stranger (53 = d 0.7 AFe2 S Al o 2 2 el M S A% 27] 98l 2 AL lEt.
%erson causing the Vlolence 1s_ a stran§er and comes to the worlgl)lace to commlt a crime). O] & 9
ZMEO‘OJ‘/W o= Bobs e - GI). S Alete] £H S k7] 9o %S ek AHS 2
O] == =33 ofdlt}, ThlS type of violence can be random or unexpected. Use caution and s1tuat10 al awar
aV01d stranger violence
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9] Z|Ql o]} AF A} Client or Resident (&3 2 4 ° 7] 3 /\}EtO] /\1 H| 25 W= A< 72 The person causin
the Vlolence is the rec1p1ent of a service rov1ded in the WOr 1ace2 Gl TS 3] A H] 2 2% Fo FALSIE A2

dxo] Jth 7teold, 8 S T’/Pﬁﬁ)ﬁ o 72 FojL} 7}7]p° g 3% z =& AF-8-gFU}. This type is especially
relevant for service workers If pos51b1e use behavior strategies de51gn d to deescalate aggression

A, -'—9-'.-% dE85Y fﬂ'/\} Current or Former Co-worker or Boss (325 9 ©.7] Algto] 293} o

P & o %‘\E 737 The person causing the Vlolence has a work-related relatlons _.tP with someone in the
workplace) ©] i+ ¥ = 53] | A=} ¥ J&%ﬂof At} 7S A8 e A BF dHFs AFS-JHT. This
type is especially relevant for women. If possible, use behav10r strategies designed to prevent sexual harassment

A3 A3 #A Personal Relation (7H FH A A, L83 Ao Apgho] A3 711491 #A 7} 9=
74 % Like domestic violence, the person causing the v101ence has some personal relatlonshlp mth someone in the
workplace) &= 7} 8k & 2FS A}-2 3T} Use all available strategies
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O k= How to Respond to Aggressions

A U2 AYEY AES AEE T 5 9l AL ol X, EH G H 45
517] $18] Z & A Q) A 5o WFSohi WH S u AEA) w19 % 9T wecamo

ended responses to aggressive behavior to minimize the violence

o | WS 52 ReHolt); St of | N2 =T Aotk 22 Q)
5o k1 5)aL A g5} Al o) 8-5hel W A5 7 o] 8 7 2 251t Some
responses are instinctive; other responses are learned. It takes practice and
insight to respond safely and appropriately to aggressive behavior

o] MM o] &2 F 71X Ho] 1t} The goal in this section is two-fold:
1. 2ol o2 AlES 23} s & YL B K 53+ A to protect yourself
and others from violence or abuse, and

2. 2 Q] Atk (7heshet) *I G Al 7] = A o]t to calm (if possible)
the aggressive individual

Som, Ao A AES A% & AES LD Ao} ).,
Above all, try hard to remain in good control of your own
emotions and actions
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What are Some Response Strategies that Immigrant Women Workers can Practice?

43 AtgEE A A 7= ¥ How to calm | ©] F o] o2 A =& 5 Y? How might

down an aggressive person this strategy help?
F AR A ST Ao A &t A H oz o] AL EH A Aol B Al A
= A9 At} up 2 Qo A tH 5l A Q) A ﬁ*%%]‘ 7] §] =z = Q1 T}, This decreases the chances a
9F =T}. Face an aggressive person from the side. Do not violent person will dlrect their anger at you

stand face to face with a potentially violent person

IA A 3} I A ALolof] =R A E -9} 2Z 3 9] 7] 3] & <1t} Reduces anxiety and

=T}, Leave Plenty of Space between yourself and the the opportunity for assault

person

S B BT e %S AL§ 3o Puwg Zol, 24P ADsH, 34

3] 2142 0 7 o]of7] 3T} Speak slowly & Ao ApE=7H8 o1, A R = 35 thal

directly in a low or normal tone of voice and use simple Aol 7] 3] & U}, Reduces anxiety, communicates

ST control, increases the aggressor's self esteem and offers
negotiation as an alternative to escalating behavior

A Z22el JEE A3 S0 A8 Eof, 3 TP FHA FE57 74P

Ateo] ofol7] sheaL gk, “of] ekof AELE AT Aol g gt 7| &

TAAN AU Y. A Y & g = "}l: A= 3 A D3| T} Focuses on the person’s strength and

yd e q q_ » ﬂ_ 11 off 7] -aﬂ J_-ﬂ__q. Acknowledge maintains their self esteem. Communicates the expectation
of self control

nonv101ent behavior. For example: When the person sits
down to talk, try stating, “Thank you for sitting with me, I

I can listen better this way.” I
Uupualcu U UAO® U




ZZX}£0| What are Some Response Strategies that

Immigrant Women Workers can Practice?

AAAN 7| = HL?2 How to

FAH AL S

calm down an aggressive person

a3l w24 Aol AFeo] 3 E Aol o &
= 2] O

=1 '11?]:"’ Center your statements on the issues
concerning the aggressive person

7918 517 25 HAehA Ao g
2] B34 B3 Aol A $EE ), o]
402 o)ofy) 8] Hr}. <Fol 2 A, 1A

Aot FAl oAl F F=%] U= o] 5 3
B tﬂ 371:1‘ )1‘:] O] 9\)\ {5 14 E]' When responding to a
client’s anger at not being allowed to do or get what they
want, try saying, “I'm interested in understanding how

terrible that is for you, Mr. Lewis.”

Fore] ZHA| FH ol ti gt 7t E 24 3]

EAT. o § o), o] AT 5 &
Itk 7] that 1 Y& gEka oloks] g,

Express clear expectations of control. For example, “I expect
you can control yourself”

2 ARl 37} Y 524 A9 g
]’H_L.O]’U4 ;7-/\]'1:! EE d‘:ﬂxl we= 740]
-’4}1‘14 H]'t” ol == 9}\14 It is probably best not to

+tnninh hnnh]n ]’\nn 'I-]'\n 7 ara 11moat and nncinag an immadiata

o] M&o] o2 A =& 5 JY? How might
this strategy help?

Y9 Fo grlo] Ju Y TEAE

- 9 E =2 7 3+ deflects attention away
from the worker who has become the target for the violent
behavior.

e g "2 vska 252 Al s
e )1\:] = X ?l":]' Avoids challenging them and
expresses interest in their perspective

Bl AF S AEE S TARY YL
AR ‘:{]_-1‘4- Is clear and emphasizes the person’s ability to
control own behavior

2} o
E

AN 1S Hol5=a1 Hetst
AYE FATOoZ IS =2 Shows

respect for the person and maintains a ccantortanle distauce,
thereby reducing their sense of threat




C:)\_“J:O:” }\ll }\“I gl-}\ll X] UE]- 3‘1 Don’t confront them by standing face-to-face
=
=

Speak slowly and calmly
63 %% ?_]_ Xé 6‘H % 34\ Acknowledge non-violent behavior
Apalo] ofy el 250l Al 2= il o] of7] & A
Keep the conversation focused on them, not on you
6. 1S50o] Hol S AEZFLTE 7|y W1
O] Q‘% 7 'Q‘ /‘]'7 ] ] 7] E} Remind them they are expected to control their behavior

7. j__ao‘l ﬂ‘7]_1/}- A E Uﬂ, ZngIX] (E-g:t Don’t touch a person

when they are angry
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Signs of Escalating Behavior

1. ‘E‘ % Confusion

LU
};I_ Z(‘:‘J‘:'_ Frustration

H] ﬂ_ Blame

=
U_ 31—~ Anger

Zﬂ' EH 7E]l. Hostility '

g1 = 2
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E. ?_1 ]i" « The person appears bewildered or "
distracted. ?

R EE
el 9 A

@_" /1\_1 O] %']:l\ ]j". They are unsure or “

uncertain of the next course of action.
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the person
o, Az} ol Et+=

3. ApAlof 73l
A B = £t

Information

Give factual
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o] rl .. :
E. 1_]_ = The person is impatient and
reactive

® %—/1\_]. o) T T A E.Oﬂ
EH 6:H E]_]:EH -(15-1—]:— The person resists

information you are giving them

° Cﬂ]ﬁﬂi Tj'-/\ ﬂ.e

'T—E:] ]— )\ O] Tq_ The person

may try to bait you
g 5 Aperol Al o] WA WS & AP
rson Whﬂ s frustratetl:

‘How wouldyou I‘BSIlﬂll[l (1) a ne
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¢ Reassure them,
talk to them in a calm voice

E):I‘ “_/q :]l ]\] E'('?_- ]:‘I‘ Photo by ttarasiuk on flickr

Attempt to clarify their concerns
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A %Oﬂ ﬂ] /}4 EL The person
places responsibility on everyone else

nsi
. e AREY T

I
éL R D]' They may find fault with others

L ]j'_/\ ] l;'. ]']i" They may

place blame on you

H ' 3= Aol Al AL A vbs-<F A A7
How weuld you respond o & persen Who Is hlaming?
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Dlsenga e w1th the person and bring s
into the discussion

2. ‘% % —j’l ;S = HOV'\"
/\]- %‘ ?_]: T;‘I' Use a teamwork approach

3. 22 pharel ool AkAel
= E_’é‘} ] ?_]_“j’ Draw the person

back to the facts

Show respect and concern

EE
i

meone else

©)

mlo

ol shi 1:1 1:1 ]
O
= =
;Z]:_]‘l e} ‘(-15_1_ T;‘I' Focus on areas of agreement
to help resolve the situation
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o
}\}]\ Til‘ « The person may show a visible change i}
body posture

o FTHOE X7,
= N R ) R -

z &21},
Actions may include pounding fists
pointing fingers, shouting or screaming

. AL dF PAB
LC ‘4 /\] —Q—O] T;‘I_' This signals

VERY RISKY BEHAVIOR!

17}%
21 Abgell Al g A T AL
How weould you respond to a HEFrson Wiid is & 3@9@@

updated 02/06/2015




ook AEHOA| BHSSHY

Responses to Anger

M

L LA UrhE A

ol
= Zq\ Don’t argue with the person

o. N AAE A A FH L
7)—1 Don’t offer solutions

3. LA E w7
T A= AR
9\}]\—1}:——% %H] ?“_—‘-"': 3‘1 Prepare to
evacuate the area or isolate the person

4 FoHRol AL, 28 97,
=2 AT E ZF=ol A
?j E}Jf ?_‘l: = Contact your supervisor, social
worker or a security guard
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appear imminent

o ZAAA £, EAES
‘T‘il_'é.:é.]_% "?4 61:41 O] 9\}]\]:"_. There is

immediate danger of physical harm or property damage
H 7]l 35l sl Z==_0
e A BVlsStll T2 1
= U 23 et
Aol =5 o] M=
O h -~
7)—1 = ?:}}\ ?l—tl'. Out-of-control behavior

signals the person has crossed the line

M1

H i = 2 At Al o] B A 98- A AP
How would you respond to & hosiile Dersom
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Disengage with the person and evacuate the area
2. Qo] 43 H gL
o ®)
87, LA = 41
A|A K A A =3k

Attempt to isolate the person but only if it can be
done safely

3. AT A ol 7] o 3
ZA] 7l Lol A
A A 2] A A
T2 9T

supervisor and immediately contact security or
call for help
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Summary of How to Handle Escalating Behavior ‘I

1. E‘ %I: Confusion « 75)1 _(5:' 6]_31 uc:)El :—, 6]_ ] 8‘l'-]‘_‘/‘l_listen and clarify
2. };I_ ;(é Frustration + j—% ]
3. H] ﬂ_ Blaming: }\:| :TJL‘_.E?:‘I": ]‘—:I_% /\]—%% 7H C]):]] }\] Z_l]‘—:l_ bring in

someone else to support

4. l:'iL_; Anger. E J/]_ ] ] E]-jl) E‘I_H?: /\]_%O:” 7:”
Eees 848t LAY E WU AL = T oo

engage them, call for support, prepare to leave

5- ;‘q EHZ:} Hostilitys —L Z]'fﬂ O] 1/}- %% ‘é ‘L]-_q_

Evacuate and call for help

o
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ATl oletH, B A S (RS
A S AR)E A WS S A
}\E)] ‘/‘I %‘ g 75)1 6‘I::|! ﬂ—tl_ A ]‘—:I_. Studies show large percenta

women (and even some men) report sexual harassment at some point during their work liv\

I 2L 2= Aol o{%;}lx} 1A=
E‘] O:l -1—:'-‘—1_; 7‘:| H ]j]j] ] O]—l/] ].—:I—. Dealing with sexual

harassment may be dlfflcult but ignoring sexual harassment does not make it go away.
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Stopping harassment by a co-worker, client, client’s family
member, visitors, etc.

AHA T = of 718k} ®hoF T Aol O o ALSHH, L s HE Ae v
Zﬂ, 01 ELH al, 71 A}E—% ._Hi_jﬂ‘ ":51“:]' State frankly that you find the harasser’s behavior offensive. Firmly refuse
all invitations. If harassment persists, write a memo asking the harasser to stop; keep a copy.

i ﬂ-] %‘-‘;’-:] 0“ ‘:H '3]] -5'_—/\'] = ql"E‘ﬁl'. Document the harassment. - el ‘%, A Xﬂ , 01 D] /\1 e 01 ‘;\7]\'1—131] R
Tl o Falo] o DA vkE- P =X AAIS] H=r o] BEE EHI BF Y] FEo] A
A 01 e X] Ely 8] 7 ] ‘(H 8“ ZHdast ch) H O] E]' Detail what, when, and where it happened, and include your
response. This information is vital when a pattern of offensive conduct must be proven.

i :'1] %‘?:5_]. A]‘%:‘l} 1i'_].']’]'7 ] (E‘a X]‘"Ea‘ %"ﬂ‘%ﬂ = %]_E}) Meet with the harasser (ok to bring a witness). ZL&1
&y F o] Al =W Rk of-g-oll sl siy A HE] A 7] s A A )82 ZHAlvhal 2 ekt}. Explain to the harasser
that if his or her behavior continues, you will file a grievance with management or seek legal support.

o ZA}8}al #43}38}17] Investigate and document. ©| A o] =27 A G5 Y= A S
Fasols olopy] B, RE AL £A 5 Bk BAAL AEYL FF 2 AYES
;;l' = E]' Talk to co-workers to be sure that the case is legitimate, and document all incidents. Look for witnesses and
other harassment victims.

o WSR3}l EFS MU Educate & agitate. A 3] F 0| 3 EE S Z 23T} T E AL E L 9
TAE FAAEA Lottt AFH ol gle 2= 4= AFstA £ fjyA] dE
EH Els f?:}ﬂ /‘1 = Xﬂ = ?l‘ﬂ' Organize discussions on sexual harassment. Find out if others are also experiencing
the problem. File a complaint against management for its failure to provide a harassment-free work environment.

e 73 Z9] 21313} File a police report
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thge £TFOR A S Aere
A RS PE} Next we’ll practice the strategies
we rev1ewed using small groups

=219 A= Uil 5 F Aol thel] A EE
.t} Please feel free to share your own experiences
and discuss response strategies together
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2ol M uer o N 2 F et 1 olSo] BHET B oo ol% BATS LA,

Mel isa home care worker who had been caring for her client Mrs. Bai for several years. Mrs. Bai is rarely visited by her family,

and treats Mei as if she was one of her kids. Mrs. Bai has a son who only comes around when he needs money. When he comes

around, Mei feels very uncomfortable.

e i)

=L,
==

flo L

=

- . 12l g
2kl g, wlo) 7} otA ThaL &k}, 7HA] Atk HElTH o] = o] = %E‘r@}ﬁl S1tt. On his
last visit, it was clear he was a 1tated He came over yelling and demanding money. He ransacked the
apartment looking for his mother’s purse. Unsuccessful, he turns to Mei and asks to borrow money in ¢

t reatening way. Mei says no, and the son refuses to leave. Mei wonders what to do next.

,-

2IF22 U, AR S v ol 2t BZstal o A sfofd X| 23] £ In small groups, put yourself

in Mei’s position and think about what she should do:

1. o] 3% T AZ U EE = ojwl 2521 7}? What type of workplace violence is this?

2. 9] ‘1‘21] = OF719 &) v o] = FAE o2 A §]oF 3}=7}? What should Mei do to try to address this
problem?

3. AL HEET o2 2L Yo] Aoy YES & 4 I YL F-9217}? What could she do to

protect herself and prevent this in the future?
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What advice did your group give Mei?

LR EE 43S T A T

Did your group come up with strategies for handling other violent situations?

oA ERAE O] AMFHAL AR A AT

o] =717

How can workers file a claim or support each other?
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A7F TS0l Al =xmo] H A = Aol ghal W= Z oIt many
violent incidents are not reported by workers. There are many reasons why workers do not report including: workers
believe the assaults are part of the job, workers may fear that their employer will retaliate against them, or workers

believe that reporting will not benefit them
A%, A E S FAY FYPg B AL A7
8“ }\é }\1 O:| r’] Oﬂ _l]:-. 31 T:I'! But being harassed or assaulted is not part of any job

description!
= — 3T = O =
a7 23 A, BE Y A E2 Bl Hofof 3k,
3L ) == O 3 o] o olo. = A=
ﬁaaﬂﬂo}bﬁt‘% Zﬂ'J,JﬂJETZj'o]—ﬂ
— O = & >~ ==

%EX]‘?::{E _9.6;;]: T 9\}14% 594' - . All incidents of violence should
be reported, no matter how major or minor the injuries are. Remember that reporting violent behavior may
help track violent clients and protect workers!

updated 02/06/2015

MJE




TEFE MEA] FEA| H o 0] Ur‘ﬂé,:-—%-é,”oﬂiv—ﬁ
ﬁ%%‘% E.E—SH =

ot 914 phe) =7} 7”?4JJ40}TJ}E‘4 SR

Z;,"O]jz ]}\ﬂ‘/] “I‘J4‘ :[£|7]‘ QO‘]E ] ,/]X] O]‘:Il }\tl‘. Employers must follow

workplace safety regulations that protect workers from hazards illnesses, violence and injuries in the workplace. The
Occupational Safety and Health Administration and State partners rely on workers to be the eyes and ears in the

workplace.
DRASEe ol A A3 W] BARL BANES A 15
A% (7)ot A1 1 A4 wel el Al 1) sl

A7k Atk TR A= A Hd AR BEl= Y] S EA 2ARE
QA% % 9= At At o] Ael BArel e B 2 ol o 8

= @)
E..Q. E]:_}‘é‘ :@_ gl / ]‘ 9\}]\ ti" . Workers have a right to raise concerns with their employers or with OSHA

when they see a safety or health problem on the job. The worker has the right to request an OSHA inspection of the
workplaces, and be shielded from retaliation for exercising these rights.
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State of Cal ifOrn ia

(@osa)

®Partment of Industrial Relat'®

] Eolof = & F oFA YA A2 =
(Cal/OSHA)2}aL o] 2 2 o E# 9 %7—%?3 oFH
Eﬁ%(DOSH)O]E}L =) 71%& o] a1,

T2 A2 ﬁﬂg}:—iﬂ VH StA 3 A7) FA4=

T I /\
! *—| ' E‘I_ In California, the state government agency called the Division of Occupational Safety and
Health (DOSH), better known as Cal/OSHA, regulates workers’ rights to a safe and healthy workplace.
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6C)‘l--‘cil l’l__;- E’] ]:IE] O] E%}% til_ Complaints are confidential
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azards, contact Cal/OSHA:
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Oakland District Office
David Hornung

Acting District Manager
1515 Clay Street, Ste. 1303
Oakland, CA 94612

(510) 622-2916

(510) 622-2908 (Fax)
DOSHOAK@dir.ca.gov

updated 02/06/2015




¢ FAH AL} A2 & u) =go] Wastrhu
J—'_;:‘F‘% ‘% Ell O]: 631— X] 'T'il' 91]‘?_ Til‘ Know who to call if you need help working
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xﬂ ;51]‘ ?3‘]' 9\}1 % ‘4 ﬂ' This training was developed by AIWA in 2014 by

adapting publicly available materials from the Bureau of Labor Statistics,
SEIU Education & Support Fund and the Relational Culture Institute
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